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The problem

ERIC NOBLE was
salisfied with the
returns on o Morwich
}’"ﬁ'uﬂ““ he had held
ar YEATE.

But then his finnncial
advizer persusnded him
to switch his EBZ.000 fo a
Standard Life hond

Eric, 81, admiis: “He
showed e charls and
seemed convinced this
was Lhe right move. |
especlally remember
him saying how we'd
b thanking him in a
e Wears”

But 12 disastrous
manths latéer, Bk has
just £61, ) b, He and
his wife rely on the
savings. laking Income
to baost their peosions.

Fearing he will have
nothing lefl soan, Ernc
furned to Your Money

“When 1 complained
to the pdviser, he
cha the Munds o
cash- ones, 15
there n:g-"r-hh:l mOrE We
can do?” bhe asks,

ERIC'S case rnises
disturbing quesiions
nbout incentives and

My money
shrank i
new bond

Maisha Frost comes to the aid of an

=i

YOUR MONEY

8l-year-old who feels badly advised

savers’ vulnerahbility He
fallowed advice (rom
someans be trested bt is
now locked in to lasses.
The issue here 8 not
about the Standard Life
bond being etier o
warse than Norwich
Unfon's. The nub s
whether the product Eric
was recommendsd to
pvove Into was fght far
hig circumstances amd

1

whether any risks wero
made crystal elear He
was approached when ha
was B0, with less time and
someons n their 60s for
hiz savings (o recover
from a performance.

Also, he and his wife
relied on the bond o
provwide ineome.

He wanted safety and k&
definite that this is what

= Simply open your account online
with £500 or more and make

no withdrawals,

s View your account online 247,

%

AER

* Get a guaranteed rate of 7% AER
fixed for & months.

HALIFAX ONLIN
SAVERS GE

A WHOPPIN
FIXED FO
6 MONTH

Open a fixed rate Halifax Web Saver with Britain's
largest savings provider.

R
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Visit www.halifax.co.uk/frwebsaver
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_ % Always giving you extra

hi thoaght he would pet.
“As | understopd it the
bl was low-risk
but would gve
better refums,”

he lains

the fund chojee in
Eric’s hond,
hewever, and says: “I
is in just two aszat
classes; shares and
prurrb' bath unsuitable
woikd never

recommend this
selection, and ome s0
Umited, for somesne of
Eric’s age and
elreumstances. My advios
wolld be for a tallored
mix of cash, fived-interest
corporate and
iroverianenl bonda.

“There is o way this |s
low o medium rsk

“I1 seems as i 1 was
presenled to him as belng
able o make 10 per cent
Erowth, compared with
Morwich Unlon's 4 per
eend, butl thal wis biased
o0 past performance
when the markel was
foul Mo conswleration of
risk seems (o have been
made. He &5 totally

it hiss taken £4,200
income amd lost o farther
E17,0060 (19 peer cent of the
mhael, Fee struchires on
bonds mre complex bt
the adviser's cormmission
on this oo i85 £4,400, Enic
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questions abouwt te
incentive the adviser had
de him to
switch. Clients wiho pay
advisers uﬁmnl faoe bess

risk of condlicting motives

Ericis & to make
a claim of mis-selling to
the free Financial
Chmbud=man Service
{FO5). The FOS is
currently azsigning stafl
ta guide some more
vulneralde consumers,
aueh s obder peaplbe,
thevagh the claims
process. “We are
monbloring cases o gee if
this makes a real
difference before deciding
whether (o roll this out
nationally,™ says a
gpalkesunaman,

I Eric wins, he would
be put back to the

itlan he was in when

qu:um:hﬂ]. “1 wdll
certainly be taking up this
nﬂ':r,"}m:up

@ Nigobo Dowmns:
1306 851555,
trenthaminpest.co.uk
FOS: 045 Q80 1500,
ﬁnumrl-ul-

Where’s the catch?

haw
Cusiomers
conflicis

savers should be pware

HE commiiting cash,
mmmmmmum
for their advice, this removes
interest. Watch for too-
affers, for exmmple if you are told

i
arlvice is free
is gedting an

nEVer u—urﬁrhm!ﬁtnmt
‘tnhl.um:lill-u-l:a (meore than 100 per cent of
the capital). It's your right (o know, se check:
@ Commisslon: how much (f

wha is payin
it and how is
8

gures mol percen 1
g&wherekiiltltuhm,whuh uﬂ:g
'hnwmul:l:hiﬂupud.wt:lwﬂlynu

lheupﬂmh:.rur". Shop around for co

10 Lower Thames Street, Londoa
g eimiall mabiha froshierpress. co.uk,
Plaase only send coples of documents, net originals
and shigys incdode yoar phone nEmbor.

writs to Malshs Froal,

Save from just £10°
a montn to give
your loyed ones a
rt
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Shephirds Junics
Manaymaker
savings plan

pliers TAN-EXEMIT
gronwth polertia

wilh n TAX-FREE
lurmp sum Roc?

Y

Icesad for parcnis,
grandpaients,
BuElR, uncles angd
famity trionas

0800
526 249

(quoting SEJMM12708)
www shepherds.co.uk
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