YOUR MONEY

tier of thelr Ansncial sdviser

Bl Your guide to
peace of mind

BEFORE wou accept
imvestment advice,
sure of the following
& How |ndspemlnut are
%tm:l: advisers? Are they
o certain -:-:umpames
ar can they search the
whode market®
#® How will the adwice be
explained” Get it in
wnting. Then read the
decument and, if vou dont
| understand nnything, ask
for it to be redone until
evervthing is clesr
& I you understood the
Enings mentioned to be
itmu:l.nl'.l:ﬂ]i.i'l:-l.'g:k Uhis has
beén confirmed i writing,
A guarantes is unlikely, 50
the absence of this in
docuirmeniaton will make
vl really umlberstand
whal 1o EXpect
® Fil Lhe adviser Lo sct
| dhrwm cleardy how 'lﬂ]:if will
eArT thsr money ook
ofter and your savings
& Ask how much
cammis=sion they get in
pounds, nol percentages.
@ Find out when and
B edten they will Lake
their carnings
& Ask for & Separile
service contract
in writing
@ “The investor alwiys
A% Ly f LN ST 'l;?}f
Bays N
Vil .B.d'-'l.'i-u' tells you
that you won'l, never
alipve it

For all the
best deals
see Your
Money in
the Daily
Express on
Wednesday

The problem :

RETIHED Carson is
“worried sick™ afler seeing
I-‘rutll.;:mlw lgr imvestoyent o

o ot year plummed by
£1,0060 a month,

in the pdvice of a inancial
adviser she had consulied befor:
wilh no the Bl-year-ald
and husband John, 63, put £30,000
into a Sloudia bond containing two
funds, CF Midas Balasced Growih
and CF Midas Balanced Income.

From the oulset, Lynne, who
lives in Staffordshire, had a
clear idea :fhb!mm she wanted
L 70,001} L . 1L
about o third of the umg she
and John had buoilt ugp.

“1 recelve 8 small stale pension
af E242 a month and was relving on
this 70,000 to improve my ineome
ull prmide somye growth for Later

hlppﬂledud.ptrplﬂﬂl
hyw particular investment.
Wu“.ﬂiﬁ” _—
as

shewmedhwrhhﬁ:ﬁhﬂ
other investments,

“I kmow the market has been bad
but our other savings haven't lost

Pensioner’s

investment

bond 1s falling

by £1,000 a

month, reports

Maisha Frost

fike this one.” she says. “Bul what
da we div pow?

“Dho wre cul our losses and run?
What safie hoame do vou sugpest?™

. The solution

THE 'n'u}' Lynne tells it just doesnt
mil:t A4

wnzmewﬂmlam
EIE ErD hgmuastjmntrmks
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hanging over this whole myvestment,”
ghe warng. “Theee hag lo be
pae:mrknl‘m: kind showing how

advics was arrtved al — 1t is the
Eaw," says Downs

save she was assimd the

vestmsnl would makes & puaranteed
refurs of 15 per cont but she lias

£ in Lo substantinte this
andl [howms g g Lypmne's
undersfanding of this “guaranbesd”
15 pir eent,

*This = an Investment, nol &
fiwed-interest depasit accounl,™ she
poldnts oul. “Thers ane ao guaraniess,

m%[:‘rdnl g
Carsons also say they never

wakted anyiing risky “But was this
diseussed when they were
reeammmendod the Midas fela?"
asks Downa

S fivoairs & harid Gires
approach Lo help savers really
IJHﬂl..ll‘sl‘.nml whal they are gelling

s abwanes ke ll;l concenlrale on

how msch Dhey will gain, so T don't
use percenlages when | ask peopée o
Ik at thelr slrategy

*] take it froon the olher
perapective and ask how miel they
can alford bo lase — £1,0007 £33 0007
— anel aver hvw bing — a year?
This soon focuses minds and they
realize whil level of rak they can

renfly tolerate.” Bul Downs was
sceplical atwul the losses Lynne has
sestained becaese she says they
st exceplionally high The tolal
sz duriing eight mooths has been
114 per conl — the equivalent of
17,1 enver i Year

Dvvwniz amd Your Mogiey then

e

The Mubas Balaneed Growlh oz a
rixk agssessenl of six on @ Scale of
afe dowd Lo 10 (highest
Perormunee in the six months to
Jahry this vear wais dawn 330 per
cenl, bul over 12 mantls the
decriate was 296 per conl

Midaz Balaneed Income scores a
rzk raing of ive Performance to
Jummary wind down G 6 per cent; over
i yoar U fall was T30 per oend

T give Lynne an idea of ow she
wintild have fnred b less
sdvenlurowns parifolio, Diowns
selecied Skandia Cautlods Life,
which regisiens a mne three on
the seale, However iE iranspdred that
hadn't daope well, either Over half a
year | was down 458 and over 12

ronths it bad dropped 3.47 per cent
“It woubd seem thal, in Lynne and
Joho's circumesiances, risk is not
achvisable and the Midas portfolio

15 Lheredore probably & bil oo
chancy for their cnmitions approach,”
siays Downs,

“Hal in the tmescale concernaed,
that has nol made a lot of
difference, gven U
peneral investowent e
they woere in,"

1% lends o her
main conclusson, She
tolally disagrees thid
il i= the performuanoe
of thie Midas
mvestments thal
is U real canse
of the Carsans'
prablem. *They bost
groigmsd, bail nod badly
abou 4 per cent,”
Dhrwms siys

“Io, the: main reasan Lymne anad
Jaohn are 20 aul af pocieed is becnuse
Hheir adviser has imposed
comimission chirges — mar: than

‘The reason they are out of pocket is

mainly due to commission charges’

puer ceat, This is very much at th
hl.g;h end of the scale of what he can |
choese (o take. He has ereamed off
his cuif up front and that ks why they
are losing £1.000 o monih
“Porped explansiions of murket
volatility — Lhat is where the
problem les.™
While Lynin may sce
matbers 1 g in
Muture, now she ks filled
her pdviser's pockots.
dire implications
remain, acconting
b Thiwns
“Where is the
mdnmtion to make
s Lymne"s mauey
growsT Hard lo son
reqlly After all, he has
pol his paymend.”
%hi;'tfmil has mErTw
=y thy for Lymme, Powms
sirrﬁs-:ml s,wcrs‘}?ﬁiwtm make
sure they don't just hand everything
ml-_jtrﬂliﬂr o their sdisers.
oy have Lo Enke some
H‘Tm‘lhﬂll} for whal ks happening
to their maney. Al the vory least, thad
means asking the right questions™
she mivises, (5ec box left b
She urges Lymne lo confront her
wviser with the evidence and ask for
i bitler deal. “Hopehilly, becmise he

rrled sick by growing losses

mennages thetr other alfams, L misy
(18 ﬁ|h|ﬂ'r|3d.|n|_-|l- recdmennlng Uha
in some way, ™ she

Hewever, thee Carso [
Lallbaek plan in case thieir nein

| proves very Uhlek- skinsed

Whist Lymne must not doe o gl sl
completely, possibly incurring corly
encashmen penallies and
siunnchering the sel-up charges =he
laies punidd

“Il does not have to be all downbhill
far her,” eays Downs. “She can
swilch cost-effectively within Skandia
te investments thal suit her situation
nnd cauiious approach

“And 1 am sure the next tine she
will make wery cerfain she knows
cxnetly whal Lhe changes are and
who is [ooling the bill"

& Nicolo Doums: 00306 B5F990
e frendthermanvest oo uk

i you have a problem, wrile 1o
Muisha Frosl, Sanday Expresa,
The Morthern & Shell Boilding.
18 Lower Thames Street, London
ECIR GEM or email
maksha. frostifiezpress. co.uk,
Phease laclude your phone nimber,




