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Frustrated
by pensions
runaround

Allan found providers unable to carry out
changes to rules, reports Maisha Frost
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crrent provider because elacting
drawdown means crealing a new

| pensions MNicoly Dowmns,
whose view 1 hacked by The
Penmons Advisory Service (TPAS,
an independent body

“We are petling quenes aboul
this and also ether Balures

oompanies 1o el A-clay
changes, They should have been
residly a8 Lhese delays are costing

ardinary savers money,”™ confirms
TPAS s chief executive, Malcolm
MecClean,

As for Adlan, Downs has been
able to give him some straghl
answors as well as suggesiing a
wity forward oul of Lhe impasse,

“Allan i allowed Lo Lake his himp
sum from Lhe prolected rghts fund
and draw down an necome from
what remains, Bul techrically
Uhere 15 & probdem because no

every penston company has put the

syslems in t.]a.cu 1o make that
rossibde” she explaing.

“! bol of penszon holders are now
caught in quewes with oo deflinile
diate in sight for when they can
make the switeh ”

The large-scale changes inrﬁvﬂl
generated extra processing and (n
many ciuses Uhe required

But Winterthur has no such
resirction, “Sa Allan could transfer
that paribcular pension to
Winterthur A new contract weuld
netd (o be arra I]uam
watald be unu'%lee
management

“However, thal may well be the
case even if he stayed with his

DELAYS to pension drawdowns plan, And he is paying charges at
have sent Allan Foreman H-lﬂhlhg the moment anyway,” she explains.
round in circles, andmlhuir I Allan transfers to Winterthur
from an adviser has o hrwu].dﬂp!ﬂt-upnyailzﬁ
ed o the confusion, he says, fee and £125 & year
The f8-vear-old from East thdruwal charge, and probably
Yorkshire has oo time for | ut-hur fand- meenk fees Loo.
annnities, preferring to take an “However, if he wants his money as
mnrl’mmh-u:mm moon as possible he would be belier
Bul one personal plan with aff for the moment ransferring the
Shandia contains p provider for this plau.
md-u-gh.chmtbrﬁlg'hllﬂ | recommends Downs. But she
1 e opled oul of Serps, the in eomputer and administration Warms: .All.anla'h-naluﬂ'hamghls
slate related syatems has not taken place. ather drawdown schemes with
seheme. Al the starl of this vear Skandia, Allan's pension Shandia because it affers a bgger
he was recommended Lo walt company, cannot confirm when in range of furd investment chalees.
| until A Iwhtnpruh-.rulﬂ 2007 It will be able to provide the Innﬂ'-:tthemuldﬂ:ﬂwaapht
™ robliging him un-nE.-mu:rm hie Is looking for | pension deal which could be in
lu-bqg :n aun ty. This would disappointing for savers | place by February”
allow him to drow a lump sum of | that moee p tion has not be Downs urges others similarly
:f‘l.u 25 per cend tax free from done Lo meet the demand that was | confused about their position not to
fuunid, Followed by income obviously 2ol 1nh-|. there,” b bouneed nte aecepting an
from his remaining capital. :im:m.-a — annuity, but instead find an
“Hul pow the sdviser tells me 1 A.]lan ALLAN adviser who ks expert
can'l do this,” Allan complained wml !-ur that WHAT . not just in pensions,
o Your Money. “Apparenily [ am | is nol his u:rr.'lyo‘gllla HAS LERRWED: ™ brut
obliged o purchase an annud ghe palnis oul. 'uhﬂ'"""" -y pension transfers.
with the protected righis, bat ather pensbon SEOEE | am for “Pensions are o
do not wasi to do that, | am providers, Scottish | maRIE e, ot 7 Illﬂﬂmphcaicd
baffled and no one seems able lo | Equitable and | fﬂ'li what has business mm
tell me if T can get the solution 1 terthur, can Mﬂl‘h‘lw |'In|.l.wlhnll
want, Yed this is my savings, affer protected pﬂ-“ ﬂ.ﬁtﬁ" changes there is
“Can you help me gei m'_n.- hu:lﬂ riphis drawdown m‘lu "_.'ﬁl less consistency
o il o the exirs income woul conlracts III# than ever™ she
| be most welopme?™ | Downs explored the rﬂ"‘“-“ arguea. “The only way
B The soluti | Petching but has ruled astb g s Lo I
S0 i i r oul T s and not up
| - ution | Scnluqh Squitable because of its in & vickous circe like Allan is to
| MANY hundreds of savers have E100,008 minimwm armount rule — make sure the sdviser is &
been caught out like Allan, says Allan has less than that. inlist in transfers.”
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Action plan for more secure retirement

protected rights.

in pension transfers.

1 Check if, or when, your personal pension provider can offer
lump=sum and drawdown arrangements for plans containing

2 I it canmet, do not settle for walting or an annulty: consbder
transferring to another provider.
3 i you choose to switch, ensare your adviser Is an experi

4 Check new provider's terms imcluding amy minimam sum
requirement and fees for entry and ongoing management,

“H;I'ﬂlm-ﬂt‘.hm. M. m_m- .
10 Lower Thames Streel, London ECIR G6EN or o-madl
msivha. froslHaprese.co.ul —
pleazs include your daytime telephone number.




